Ergonomics/Human Factors
Consultant
About the job
We are looking to build our ergonomics and human factors team. We are seeking ergonomists
or human factors specialists to take up permanent consulting positions. You will be based in
Central London (but often travel throughout the UK/internationally) and will provide
ergonomics/ human factors support services to our varied clients.
Typical tasks may include:
•

conducting ergonomics/human factors projects, risk assessments and inspections onsite in office, manufacturing, retail and services sector locations

•

delivering ergonomics/human factors training at our office and at client sites

•

preparing ergonomics/human factors proposals in response to clients’ enquiries

•

building relationships with ergonomics/human factors clients in a wide range of
organisations

•

creating practical recommendations to help clients solve ergonomics/human factors
issues

•

conducting research into ergonomics/human factors issues, for example, associated
with the introduction of new technologies

•

motivating people in the importance of good ergonomics/human factors principles and
practices

•

providing advice and guidance

•

dealing with client staff at all levels.

We offer you a great place to work, a superb expert team to work with, the opportunity to take
your career in the direction that you want and a competitive salary.

About you
•

You will have experience of applying ergonomics/human factors techniques across a
range of work contexts e.g. retail, office, services, manufacturing, industrial, sectors.

•

You have some experience of working within a client or customer facing role,
understanding the needs of the client-supplier relationship and the importance of
meeting those needs

•

You have excellent communication skills; listening, interpreting and describing
sometimes complex concepts in reports, proposals and training courses

•

You’ll have experience of working as part of a team and also individually to meet
deadlines and ensure that project outputs are well received
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•

You enjoy the challenge of listening to what clients require, what they want to achieve
and designing project work that fits their bill exactly

•

You want to work as part of an expert team who all have different skills

•

You are educated to degree level in ergonomics/human factors. An additional health
and safety and/or accessibility qualification would be an advantage

•

You are fluent in spoken and written English and can work quickly and accurately in
English.

About us
We provide a range of expert consultancy-led solutions that help our clients resolve problems,
design solutions and boost performance. Our professional advice, research, and insights make
places, products and services more productive and engaging to use.
We have a long list of clients that value our expertise and the quality of our work. We are
based in Central London, although our clients (and our work) spans the globe.
Salary is negotiable depending on experience and we also offer a wide range of other benefits.
For more information on our company, clients, consultants and the services we offer please
explore our website www.system-concepts.com
If you would like more information about the job or for an informal discussion please contact
Darren Smith, Managing Director, on 020 7240 3388 or email darren@systemconcepts.com
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